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Govemwsnoof fi ce of EIl d

Wi nt er 2025 -1 ssu

From t he [§ r@hcaiorr.

As we are winding t he

Lb{L59 c¢Ye@r, I want to ¢t of
L{{i9Y your patience and 4 .y NnCc e
face of all chall e /i“% o wWr

This quadvret earl,]| wwee a N | e
shutdown of the feuerar gygyuver
|t i s an uncertain world, anc

of servi nmg stehnei osrtsatyeour f i r st

GOEA woul d

I ke to wish Jane
rel axing ret

|
Il rement , and thar
service as our Legal Servi ces
Law Task Force. She has been
l nval uabl e source of I nf or mat
expertise and gui dance.

Remi nder : our new Practices &
ef fect and can behfftopsnd/ lon c

goea.l oui siana. ogpol/-pesoaetd cree /
manual /
Thank you to al/l of you for vy
a wonder f ul holi day season!
C [h2 '{ hb
L! a95L! H . ; .
Amanda Smit h, Executi ve Direc

{IDN "

!

-—


https://x.com/GOEAffairs
https://www.facebook.com/profile.php?id=61559666283962&sk=about
https://goea.louisiana.gov/resources/goea-policy-procedure-manual/
https://goea.louisiana.gov/resources/goea-policy-procedure-manual/
https://goea.louisiana.gov/resources/goea-policy-procedure-manual/
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! Compli ance and Pl anmnni
I
ILooking back to the beginning of 202
'wel | Sky. We had many ups and downs b
:struggles and hurdl es. Compliance:an
jeveryone for being patient during,th
lgrowing pains. We appreciate all of
:and day, out for the citizens of !I_ou
IWith the consolidated database, we h
:changes to assist you. Compliancel an
jpul ling your FY26 2nd Quarter Agebcy
IOnly) Report for the pebDeodmbér JB8Ly
:2025. This means you no | onger need
 fepo¥You can still run the report for
ichoose to ®ubhaveutdosubmit it to ¢SOE
'if mportant that you have al/l uni tsien
:January 15th deadline as the rep0|:t
IThe missing data report will no | ong
:review and revisions. We wil!/ now! be
jthe second quarter and the 4th qu%lrt
lencourages you all to run your ownp n
:missing data quarterly to avoid havi
jone ti me. :
:If you have any questions, pl easelco
22848672 or emaulemeGaatier2@ a.gpv
:We hope you all have a wonderful hol
I
| Chane Cracn |
:Compliance and Planning Program Ma n a
I
| I
| I
\ !
\ /
~ ’
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FY2025 marked the strongest MIPPA Program Performance Louisiana has seen in
more than half a decade. Compared to the previous five years, every major
performance measure increased dramatically—many with triple-digit gains. These
Fmprovements coincided with a shift to Home and Community-Based Services
(HCBS) management and a complete reorganization of how our MIPPA Program
operates statewide.

Louisiana’s 2024-2025 Program Performance earned it the “Most Statewide
Improvement (MIPPA: SHIP/AAA/ADRC)” as we are in the Top 5 States for 3 of 5
Performance Measures (we are Top 12 for the other 2).

~~ 511% increase in Beneficiary Contacts (Excellent Rating, Top 5 State)
/" 85% growth in Outreach
|- 284 disabled beneficiaries served (after years near zero)
- 943% increase in Hard-to-Reach Contacts — earning a national “Excellent”
rating (Top 5 State)
~* 454% increase in Enroliment Contacts (Excellent Rating, Top 5 State)

Thanks to a new contract model under our Department of Home and Community-
Based Services, streamlined reporting, hands-on training, and greater

flexibility for our agencies, contractors were able to focus their time where it
mattered most: helping Louisiana’s seniors and Medicare beneficiaries

get the assistance they need.

Louisiana is proud of our Program growth and wear our “Most Improved” banner
with pride as we continue to grow our program — and we’re just getting started.

@ . #GOEA #Medicare #LouisianaSeniors #HCBS
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* PMI: Beneficiary Contacts increased from 532 in FY2024 to 3,250 in FY2025 — a 511% increase.
* PM2: Group Outreach rose 85% in FY2025, reaching over 10,500 beneficiaries.
* PM3: Under-65 Disability Contacts restored from years of zero activity to 284 contacts.

* PM4: Hard-to-Reach Populations increased from 171 to 1,783 — a 943% increase, earning an “Excellent”

national rating.

* PM5: Enrollment Contacts climbed from 532 to 2,949 — a 454% increase.
*» These trends and the improvement can be seen in the 6 year chart below:

g EEN EEN EEN EIN EEN EEN EEN DEE BEN DN G BEE D BEE B B BEE B BE BN B DI B B B B BN B B B B BN B B B B B . .

—a— PM1_Beneficiary
—#— PM2_Outreach
10000~ PM3_Underg5
PM4_HardToReach
== PM5_Enrollment
8000
< 6000}
3
o
1=
g
o
4000+
2000+
0 .__.—-—"""'__-——‘
2019 2020 2021 2022 2023 2024 2025
Year
~ - o o o o e e o o EE EE EE S O D e O S S B D S B B B - ’
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! Deepest Regr e \

|
I'lt is with great sadness t dnc
'LEBA Board Member Willie L. é D
:affectionatﬁNlV)b.wlarsoWru)ralson '
I1938, and peacefully passe %tu
y November 4, 2025, in Baton ilsi
jof 86. After a I|ife of ded Vi
I now entered into eternal r g b
lwill continue to Iinspire a I hi
:Wiléi;i(eommitment to civic e rid«
jl eadership was evident throughout his |
jand community activism, holding numerous
Il President of the ScdOiVBNYUBN Itlhee Jsa yad ece 9 efv
l el ected Regional 1IW7®HGE 7da rersii rdge nrt u rheg roaru sl a v
"the local, state, and national |l evel s lfo
:A devoted Republican, Willie was passi:on
the political process. Over the years, h
Il campaigns at the | ocal, state, and feder
l'organizational skills to help elect cand
a stronger Louisiana. Known for his shar
:public service, W llie built strongrt%la
Icommunity | eaders across the state. !
I Willie was appointed to the LouisianalEXx
'former State Senate President Randy EWwin
'28 years. Willie championed initiativés
:access to vital resources, and upheld:th
Il His |ifelong dedication to service and c
Il numerous honors throughout the years. IHe
"Award from the Kiwani siWdsutb Lifv iDegishtaam! Sipr
"in 2012, he was recognized by Project I'R.
ICommunity Al liance for more than 40 yéar
| |
 Greater Baton Rouge communi ty. He wi III
j loved him. I
\ ]
\ /

~ 7’
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: S otlight .
:Cameron Counci |IRe ®eni vegi dgrnati ons of :foo
seniors who did not receive their Food St

jOver 30 people were helped on the first d
jl eaders held food drives throughout the p
jfundbe pantry was full, and the recipijent
lel aborated on their disaster planThe Itheea

Isheri ff also brought out his "cook traile
ICourt and Tax Assessor cooked for the Isen

IlLak®hedtfabl e meals were stored for any lot!l
| |

IFranklin CounciHhpmoyr BAgi md@jay to Mrs.
turned 93 years ol d!
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I'Lafourche CouncHdl dorma Aglilnogvveen costiume
jThe seniors dressed up and played gamés,
jare from the party.
|

|

|
Wi nner of guessingl|l hoWwi mmaenry ocfa nwliitecsh |ni n
were I n the coptainer!

1I3INNREBUDE
1 2ANBBTHBAIAN
BRI PUE
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: Lafourche costunqle cdotpe S8t best dresped
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'Jefferson Davis Colun ©ict oter Avg i magd rour
Fest Gumbo that the Sheriff sponsors. Iln
presentation on eating better during tihe
which was very enjoyed! We also had an ar
t hat e help t di stribut 4 Thank
part.i [ ant s.

JEFFERSON DAVIS COUNCIL ON AGING
PRESENTS
THE ANNUAL FALL FEST GUMBO " .
SNW:VS"ER:‘E:#:‘HWS { '- L. &( - .~ &
. 5 . v X YooV Lo e, T
“.  DOORSOPENAT7AM o 5} ‘-h}{x: o ".‘ffv—;"\‘-‘
4+ SERVINGBEGINSATIOS0AM . B oun RS, F A o R
ATTIIE ! " NSV B e R
WELSH COMMUNTIY CENTER
101 PALMER ST WELSIL LA

CPEN TO ALL SENIOR CITIZENS OF JEFF DAVES PARSSH AGES 60 & OVER

PLEASE REMEMEER NO CHILDREN ALLOWED
WE ARC ACCIPTING CONATIONS

POR RAPFLE ITEMS

o PORBFOSMATION CALL 339 Bhd-bie

Savor the Season:
Smart Eating for
the Holidays

Thursday, November 20, 2025
9:30am-10:30am

Jet! Davis Council on Agng
10 South State S Jennings, LA 705486
(237) 824-5504

\~—————————————————————————————’
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@C e rICti gHagpg NBi rt h™ [
' Team Lead and Sieper Center Coaas
your dedication to our seniorsF
parish! You are a hardworking
as well for your service with

/'Rapides Seni

our

for
'the
:you

Thank
t he

you so

mu c h, Mr s . Shirl ey #l
Sieper I

Seni oHaQiptyi Betnmot Cuabdiy!

Happy 96t h
Mr Dol or es
from Si

B
0

HappyB9 4t
t o Mtasr.j o

.l
T g

r WiheImg T § o
rri Wohda!

Faayp p y
eMr s .

Bi
Mg

(erren

dal

Haapy

oMyi | d
and

Bi

a

she

aPam Rudi s
tur

rt

i S

(o)

oooooooo

Mary Louisld Co
mountains in North dharol
many | ife experiences, |iving through histoplic
Kenn@d@dwssassination as well as personal evEnts
moving with her nelvmelyughhamsdedt a8 @tiid.dren onjla d
very active @& nl ihees.chSdmag emf her favorite pdlstin
the senior center with her friends. Shej|lis :

95t h Birthday Mrs.
town in the Blue Ridge

Happy Cotton!

o = Emm Em Em Em Em Em Em e Em Em Em Em Em Em Em Em == == =

~
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'Jefferson CouncMelt abmi eAgsiemgor Center M
'"'Coordinator Brittany Johnson rolled out t
treated them to popcorn and treats. I £ we

Happy birthday to Mf|JuAllye xaanndd eDro nthyl nde sS.c i
He cel ebrated his 1|0|2Wnhadf i tbtier tShednaiyo ra t{eonutt
Marrero Senior Centlelr andThankosugi wil g st

veter an! |
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'Sabine Counci louronenA=s \
always |l ook forward to ou, yi he
fourth Thursday in Septem »vient
al ways honor an old@rrwco:n' |
was Mr. Ned G. Robinson, | { dt B
Tamal e Fiesta Senior Day i n Zwe+d+rd—es—+ta——The
second picture is of odr client|H@PPY ygrflsfqrpé_é'
her granddaughter Kenné¢di, Miss| MwolBe&! tTValmak ief
Fiesta Queen! I

Annual

tr
f un

ip to Lil

P| ant ati
5 e nj

on/ Lunch is
Nnr ol
Our first yean
the ®Sownick ofr

We

were wel comed
Luncheon.

Our

at

The

seni

or s

al

ways

L FTfhea nCkhsugr|cvhi nfgolr

enj o
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'Gover@ormOf fice of ElGbEAl yt aAfff @abhrtsiici p
:Breast Cancer Wal k on October 14, 2025 tc
Ifor those affected! I

L g OO U DU U U U U U ———

GOEA NEWSLETTER PAGE 17



Storm Prepar

nt er

Wi

S aam o o S S S S S DS DS BN BN SN BEE BEN BEE EEN BN BN BEE BEn Ban Ean B e S e e P

~

GOEA NEWSLETTER PAGE 18



