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GRANDPARENT RIGHTS TO CUSTODY OR
VISITATION WITH THEIR GRANDCHILDREN

In general, grandparent rights to their
grandchildren are limited.  The U.S. Supreme Court
in the year 2000 reaffirmed the fundamental right of
parents to make all decisions concerning the welfare
of their children.  The court limited the right of
grandparents to interfere with the decisions of the
parents only in extraordinary circumstances.  Thus,
in Louisiana, grandparent rights to their
grandchildren are limited.

GRANDPARENT VISITATION RIGHTS
 IN LOUISIANA

Grandparents have several options if they
desire parents to maintain custody of their
grandchildren but still want a set schedule of
visitation so they can be assured contact with their
grandchildren.  A grandparent has the right to file
suit in court to ask for visitation rights in the following
circumstances:

A divorce petition is pending between the
mother and father of the grandchildren.  A
grandparent may intervene in the divorce to ask for
visitation with the grandchildren.  The grandparent
will have to prove extraordinary circumstances exist
which make it in the best interest of the grandchild to
have visitation.  The judge will consider the length
and quality of the prior relationship between the
grandchild and grandparent, whether the
grandparent can uniquely provide guidance and
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support to the grandchild that the parent cannot, the
grandchild’s wishes, and the mental and physical
health of the grandparent.  Also, the judge will
consider the willingness of the grandparent to
encourage a good relationship between parent and
child;

A grandparent may sue for visitation even if
there is no pending divorce or if the parents were
never married, but lived together; if the
grandparent’s child is sentenced to prison, dies or is
interdicted.  Also, the grandparent may  sue for
visitation if the parents are married and have lived
separately for more than six months. A judge has
discretion to  grant visitation if the grandparent
proves it is in the best interest of the child;  

A grandparent may sue for visitation rights
when their grandchild has been placed in foster care
by the state because of abuse or neglect by the
parents.

GRANDPARENT CUSTODIAL RIGHTS IN
LOUISIANA

Grandparents may ask for legal custody of
grandchildren in the following circumstances:

If the parents have filed for custody in a
divorce petition, the grandparents may intervene and
ask the judge to award them custody.  The
grandparents will have to prove that maintaining
custody of the grandchild with the parents would
substantially harm the child.  This burden of proof is
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difficult to overcome and could result in the parents
maintaining custody even though the child would be
better off  living with the grandparents.  Generally,
the judge would have to find that the parents are
abusing or neglecting the grandchild to award
custody to grandparents;

If parents are abusing their child,
grandparents may file a protective order on behalf of
the grandchild asking that they obtain temporary
custody of the child.  A judge could grant an
immediate order of custody.  A hearing would be
held within 30 days during which the grandparents
would have to prove the abuse to the judge.  If
abuse is proven at the hearing, the judge may award
custody to the grandparents for between six and
eighteen months.  Protective orders are designed to
provide emergency relief, so it is relatively easy for
the grandparents to appear at the clerk of court in
the parish where the abuse has occurred and file the
protective order without the help of an attorney. 
However, it is always better to seek advice from an
attorney;

Grandparents may request legal custody of
their grandchild when the state has obtained custody
of the grandchild because of abuse or neglect.  It is
the policy of the state to attempt to place abused
children with relatives before they are placed in
foster care;

If the parents are in agreement that the
grandparents should have custody of the child,  they
may sign a Voluntary Transfer of Custody.  This
document is an agreement which transfers custody
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from the parents to the grandparents and is signed
by a judge.  It can be permanent or temporary. 
However, if the parents should ever change their
minds about the custody arrangement after the
document has been approved by the judge, the
parents would have to get the approval of the judge
before their custodial rights would be restored.

PROVISIONAL CUSTODY BY MANDATE

The Provisional Custody by Mandate is a
Power of Attorney by which a parent may authorize
a grandparent to provide care for the grandchild.
The document must be signed in front of two
witnesses and a notary and must be renewed each
year. It can be revoked at anytime by the parent. 
The document does not transfer legal custody and
does not have to be approved by a judge. It merely
allows the grandparent to do such things as enroll
the grandchild in school or obtain medical care for
the grandchild. Provisional custody may not be
conferred upon a parent or other person previously
denied custody by court order. Grandparents should
check with individual school boards to determine if
that parish will allow the child to be enrolled with a
Provisional Custody by Mandate or whether the
grandparent will need legal custody to enroll the
grandchild in school.  

Louisiana does have a law which allows
doctors and schools to provide services for a
grandchild without the parent’s consent if the
grandparent signs an affidavit stating the grandchild
lives with the grandparent and the grandparent is
unable to contact the parents after reasonable
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efforts.  However, the decision to provide services
based on that affidavit is left up to the service
provider.

ADOPTION

Adoption differs from legal custody in that if a
grandparent adopts the grandchild, the parents’
rights are terminated.  If the grandparent is awarded
legal custody, the parents still have a right to visit
the grandchild and an obligation to financially
support the grandchild.

Grandparents may apply to adopt their
grandchild if the parents voluntarily surrender their
parental rights or if the parents do not want to
voluntari ly surrender and the following
circumstances exist. 

The grandparent has had physical or legal
custody of the grandchild for at least six months
prior to filing for the adoption and granted custody
and either;  

The parents have refused or failed to comply
with a court order of support without just cause for a
period of at least six months; or 

The parents have refused or failed to visit,
communicate, or attempt to communicate with the
grandchild without just cause for at least six months; 

And the adoption is in the best interest of the
child.
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Social Service Resources for Grandparents

Recommended Web Sites

Generations United at http://www.gu.org/
offers an overview of benefits available in all states
such as Temporary Assistance for Needy Families
(TANF), Social Security for Dependents, Medicaid,
Children's Health Insurance Program (CHIP) and
others.  You must contact your local office of each
program to apply.  Generations United gives links to
particular benefit programs for more detailed
information; however their overview of each program
is quite good.  Be sure to read the overviews in full
to see which ones may apply to your situation.

Lawhelp.org/la is Louisiana’s online guide to
free legal information on such topics as custody,
grandparents rights, housing, consumer issues and
government benefits. 

The Governor’s Office of Elderly Affairs
has a legal self help page on its website at
goea.la.gov/.  The legal self-help page lists the top
ten websites for seniors as well as brochures on
numerous topics that can be read or printed. 

AARP also has a useful web site for
grandparents at www.aarp.org/families/grandparents 
 You can sign up to receive their quarterly newsletter
by clicking on the tab labeled "newsletter".  The
newsletter is available in English and Spanish.
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Phone numbers for public benefit programs:

Office of Family Support (OFS)

OFS offers information and application for the
Kinship Care Subsidy Program, TANF (temporary
assistance to needy families), Food Stamps, Day
Care Assistance and others. The Child Care
Assistance Application includes all of the above, plus
information on LA CHIP (children's health
insurance).

Region I (Orleans) 1-504-680-9100
Serves West Jefferson, Plaquemines, St. Bernard,
East Jefferson, Midtown, Algiers.

Region II (Baton Rouge) 1-225-922-3099
Serves East Baton Rouge-North, East Feliciana,
Iberville, Pointe Coupee, West Baton Rouge, West
Feliciana, East Baton Rouge-South

Region III (Covington) 1-985-748-2001 
Serves St. Helena, Washington

Region IV (Thibodaux) 1-225-644-4603
Serves Ascension, Assumption, LaFourche, St.
Charles, St. James, St. John, Terrebonne

Region V (Lafayette) 1-337-262-2060
Serves Acadia, Evangeline, St. Mary, Iberia,
Lafayette, St. Martin, St. Landry, Vermilion

Region VI (Lake Charles) 1-337-475-8022
Serves Allen, Beauregard, Calcasieu, Cameron,
Jefferson Davis
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Region VII (Alexandria) 1-318-240-8710
Serves Avoyelles, Catahoula, Concordia, Grant,
LaSalle, Rapides, Vernon, Winn

Region VIII (Shreveport) 1-888-6524-3578
Serves Bienville, Bossier, Caddo, Claiborne,
DeSoto, Jackson, Natchitoches, Red River, Sabine,
Webster

Region IX (Monroe) 1-318-362-3339
Serves Caldwell, East Carroll, Franklin, Lincoln,
Madison, Morehouse, Ouachita, Richland, Union,
Tensas, West Carroll

Medicaid and LaChip

For medical benefits for an eligible child 1-877 -
252-2447 or on the web at: www.lachip.org.

Earned Income Tax Credit

1-800-829-1040 IRS

            Social Security Office

1-800-772-1213
Deaf or hard of hearing TTY:   1-800-325-0778
Information and application for Social Security
Dependants Benefits
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Child Support Enforcement Regional Offices

All information for the entire state is accessed
through a single number: La. Child Support
Customer Service Center:  1-800-256-4650.

Offices are located in the following cities and towns: 
New Orleans, Baton Rouge, Amite, Alexandria,
Natchitoches, Monroe, Tallulah, Shreveport,
Lafayette, Thibodaux, Lake Charles, Ville Platte. 
  

Public Housing

For information about the New Orleans metro area
or to get information about other offices in South
Louisiana:  

New Orleans Regional Office:  1-504-671-3000 

For information about the Shreveport metro area or
to get information about other offices in north
Louisiana: 

Shreveport Field Office:  1-318-226-7030
Shreveport Policy & Management: 1-318-226-7071

Grandparent Support Groups

Grandparents Raising Grandchildren Information
Center of Louisiana

Contact: 
Dot Thibodeaux 1-225-357-0608 or 1-225-355-5442
P.O. Box  74267
Baton Rouge, LA 70807

11 March 30, 2012



Website: www.lagrg.org;
Email: lagrginfo@yahoo.com 

Alexandria

Alexandria GrandPower Program
Contact: Susan Freundlich: 1-318-442-0846
G.A. Mangun Center Family Room
2817 Rapides Avenue, Alexandria, LA.  71301
P.O. Box 8804, Alexandria, LA. 71306
Meets 3  Thursday 11 a.m. to 1 p.m. rd

Alexandria Grandparents as Parents
Contacts: Joyce Fitzgerald  1-318-443-1232
Margaret Branch 1-318-769-1662
Volunteers of America 1-318-442-8026
3900 Lee Street, Alexandria, LA. 71303
Meets 2  Tuesday at 11:00 a.m.nd

Baton Rouge

East Baton Rouge Head Start 

Contact: Gloria Gilmore:  1-225-358-4504

               Rose Doolittle:  1-225-775-4164

4523 Plank Road, Baton Rouge, LA. 70805

Meets 3  Friday at 10 a.m. rd

Family Road of Greater Baton Rouge

Second Time Around 1-225-201-8888

Contact:   Dot Thibodeaux 1-225-355-5442

323 E. Airport Avenue, Baton Rouge, LA. 70806

Meets 4  Thursday at 10-11:30 a.m.th
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East Baton Rouge/East Feliciana 

Forever Open Arms 

Contact: Gerrie Baker Allen 1-225-284-1432 or

    Library 1-225-778-5950

3501 Groom Road, Baker, LA 70714 

Meets 1  Wednesday at 1 p.m. (June & July on Thu)st

Covington

St. Tammany Parish Support

Contact: Jackie Weaver 1-985-867-3409

World Prayer Tabernacle

73202 E. Stadium Dr.

Covington, Louisiana 70433

First Monday 11 a.m. - 1 p.m.

3  Monday 7 p.m. - 9 p.m.rd

Donaldsonville

Grands of Ascension 

Contact: Kathy Edmondson 1-225-328-5832

    Wanda August: 1-225-717-2463

Ascension Counseling Center

419 Memorial Dr., Donaldsonville, LA. 70346 

Meets 3  Wednesday at 10:30 a.m.th

New Orleans/Metairie

Jewish Children’s Regional Services

Contact: Lisa Taff: 1-504-828-6334

              Bonnie Luswig: 1-504-828-5255
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3500 North Causeway Blvd., Ste.1120

Metairie, LA.  70002

Meets one Wednesday per month at 12 - 2 p.m. 

New Orleans Council on Aging

Contact: Telesia Brimmer 1-504-821-4121

2475 Canal Street, Ste. 400

New Orleans, LA 70179

Meets 3  Tuesday at 10 a.m. rd

Monroe

Recycled Parent Program RP2

Contact: Fannie Holland 1-318-322-4587

New Roads

Grandparents Champion for Parents

Fr. Joseph Conway Rodney Community Center

Faith United for Empowerment and Leadership
(FUEL)

Contact: Gail M. Hurst/Coordinator: 1-225-638-

1099; Fax: 1-225-638-1056

812 New Road Street

New Roads, LA.  70760

Meets 4  Friday at 11:00 a.m. th

Shreveport
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Martin Luther King Center

Contacts: Elizabeth Glover 1-318-221-2378

Leonard Wilmer 1-318-773-4744

1422 Martin Luther King Drive

Shreveport, Louisiana 71107

2  Thursday at 11:30 a.m.nd

Union Parish

Grandparents as Parents of Louisiana 

Contact Linda Washington: 1-318-292-4443

1455 Lee St., Marion, LA 71260

Group meets at Marion Baptist Church

Meets 1  Monday at 6:00 p.m. st

Legal Service Corporations

Acadiana Legal Services (Lafayette Office)
Serving: St. Mary, Evangeline, St. Landry, Iberia, St.
Martin, Allen, Beauregard, Calcasieu, Cameron,
Jefferson Davis.

Address: 1020 Surrey Street

     Lafayette, LA 70502

Phone: (337) 237-4320; 1-800-256-1175

Legal Services of Central Louisiana 

Serving: Avoyelles, Rapides, Vernon.

Address: 1808 Jackson Street
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    Alexandria, LA 71301

Phone: (318) 443-7281; 1-800-256-4343

Legal Services of North Louisiana (Shreveport
Branch) Serving: Bienville, Bossier, Caddo,
Claiborne, Webster.

Address: 720 Travis Street

     Shreveport, LA 71101

Phone: (318) 222-7186; 1-800-826-9265

Fax: (318) 221-1901 

Legal Services of North Louisiana (Monroe
Branch) Serving: Caldwell, East Carroll, Franklin,
Jackson, Lincoln, Madison, Morehouse, Ouachita,
Richland, Tensas, Union, West Carroll.

Address: 3016 Cameron Street

    Monroe, LA 71201

Phone: (318) 699-0889; 1-800-259-6591

Fax: (318) 699-0191

Legal Services of North Louisiana (Natchitoches
Branch) Serving: Catahoula, Concordia, DeSoto,
Grant, LaSalle, Natchitoches, Red River, Sabine,
Winn.

Address: 134 Denis Street

     Natchitoches, LA 71457

Phone: (318) 352-7220; 1-800- 960-9109

Fax: (318) 352-7015
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Southeast Louisiana Legal Services (New
Orleans Office) Serving: East Jefferson, Orleans,
St. Bernard.

Address: 1010 Common Stree Annex, Suite 1400A

     New Orleans, LA 70112

Phone:    (504) 529-1000; 1-877-521-6242

Fax:     (504) 529-1009

Southeast Louisiana Legal Services (Marrero
Office) Serving:W. Jefferson, Plaquemines, St. Charles.

Address: 4051 Westbank Expressway

    Marrero, LA 70072

Phone:   (504) 340-1381; 1-800-624-4771

Fax:    (504) 348-0175

Southeast Louisiana Legal Services (Hammond
Office) Serving: Livingston, St. Helena, Tangipahoa.

Address: 1200 Derek Drive, Ste 100

     Hammond, LA 70403

Mailing Address: Post Office Drawer 2867

      Hammond, LA 70404

Phone: (985) 345-2130; 1-800-349-0886

Fax: (985) 345-2686

Southeast Louisiana Legal Services (Covington
Office) Serving: St. Tammany, Washington.

Address: 2100 N. Highway 190, Suite B

    Covington, LA 70433
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Mailing Address: Post Office Box 2330

      Covington, LA 70434

Phone: (985) 893-0076; 1-800-891-0076

Fax: (985) 893-6774

Southeast Louisiana Legal Services (Baton
Rouge Office) Serving: Ascension, East Baton
Rouge, East Feliciana, Iberville, Pointe Coupee, St.
James, St. John, West Baton Rouge, West Feliciana.

Address: 715 St. Ferdinand

    Baton Rouge, LA 70802

Phone: (225) 383-1087; (225) 383-1197

Applications: (225) 448-0331 or (toll-free) 1-855-512-
3980

Southeast Louisiana Legal Services (Houma
Office) Serving: Assumption, Lafourche, Terrebonne.

521 Roussell Street

Houma, LA 70360

Phone: (985) 851-5687; 1-800-256-1660

Fax: (985) 851-5695

Pro Bono Project & Volunteer Lawyer Projects 

Baton Rouge Bar Association Pro Bono Project

Serving: East Baton Rouge & West Baton Rouge

Address: 544 Main Street

    Baton Rouge, LA 70802
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Phone:   (225) 344-4803

Central Louisiana Pro Bono Project

Serving: Avoyelles, Rapides, Vernon

Contact: Debbie Smith, Project Director

Address: 3600 Jackson Street, Ste. 126

    Alexandria, LA 71301

Phone:   (318) 449-9778

Fax: (318) 449-5515

Southeast Louisiana Pro Bono Project

Serving: Washington, St. Tammany; 

Contact: Cindy Bordonaro

    SLLS Pro Bono Coordinator

Address: 2100 N. Highway 190, Suite B

    Covington, LA 70433

Mailing Address: P.O. Box 2330

      Covington, LA 70434

Phone:   (985) 893-0076; 1-800-891-0076

Fax: (985) 893-6774

The Pro Bono Project

Serving: Jefferson, Orleans, Plaquemines, St.
Bernard, St. Tammany, & Washington

Address: 615 Baronne St., Suite 203

    New Orleans, LA 70113

Phone: (504) 581-4043
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Fax: (504) 566-0518

Shreveport Bar Foundation Pro Bono Project

Serving: Caddo & Bossier.

Contact: Gernine Mailhes

Address: 625 Texas St., Ste. #100

    Shreveport, LA 71101

Phone: (318) 221-8104

Fax: (318) 221-8115

This public document provides general legal information and does not take the
place of consultation with a licensed attorney about your specific facts. It was
originally developed by Shreveport Bar Foundation Pro Bono Project with
assistance from Legal Services of North Louisiana and funded by a grant from
the American Bar Association Partnerships in Law & Aging. It is revised each
year by the Governor’s Office of Elderly Affairs Legal Assistance Developer 
Jane Arieux Thomas. This revised public document was published at a total
cost of  $970.00 for 1,000 copies by the Governor’s Office of Elderly Affairs,
525 Florida Blvd., Baton Rouge, La.70801, to educate grandparents & other
organizations and individuals that serve Louisiana’s elder population.  It was
printed in accordance with standards for printing by state agencies established
in La. R.S. 43:31. 
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