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Medicare Rights Center

The Medicare Rights Center is a national, 
nonprofit consumer service organization that 
works to ensure access to affordable health 
care for older adults and people with 
disabilities through:
Counseling and advocacy
Educational programs
Public policy initiatives
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National Council on Aging 

This toolkit for State Health Insurance 
Assistance Programs (SHIPs), Area Agencies 
on Aging (AAAs), and Aging and Disability 
Resource Centers (ADRCs) was made 
possible by grant funding from the National 
Council on Aging 
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National Council on Aging 

This toolkit for State Health Insurance 
Assistance Programs (SHIPs), Area Agencies 
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Resource Centers (ADRCs) was made 
possible by grant funding from the National 
Council on Aging 
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Medicare Interactive
Medicare Interactive


 

www.medicareinteractive.org
Web-based compendium developed by Medicare 

Rights to be used as a counseling tool to help people 
with Medicare


 

Easy to navigate


 

Clear, simple language


 

Answers to Medicare questions and questions about related 
topics, for example:

“How do I choose between a Medicare private health plan 
(HMO, PPO or PFFS) and Original Medicare?”

1.1 million annual visits and growing
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What we will cover today
Understanding your Medicare benefits and 

options

Understanding your Part D drug coverage 

Programs that help you pay for Medicare
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Understanding Your 
Medicare Benefits
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Parts of Medicare


 
Medicare benefits are administered through 
three parts


 
Part A – Inpatient Hospital Benefits



 
Part B – Doctors and Outpatient Benefits



 
Part D – Prescription Drug Benefit 


 

What happened to Part C?


 
Private health plans (HMO, PPO)


 
Way to get Parts A, B and D through one private plan



 
Known as Medicare Advantage



 
Not a separate benefit



 
Must cover all benefits that Original Medicare Parts A 
and B cover
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Getting Medicare benefits


 
Original Medicare 


 
Medicare benefit directly from the government



 
Accepted by most doctors and hospitals in the country



 
Must get a separate drug plan 



 
Supplemental insurance can help pay your out-of-pocket 
costs (Medigap)
 Medigaps have their own monthly premium

OR


 
Medicare Advantage plans (HMO, PPO)


 
Medicare benefits through a private health plan



 
Must offer the same benefits as Original Medicare, but 
can decide how and where you can access them



 
Usually, you must get a drug plan from the same plan 



 
May offer additional benefits
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Original Medicare


 
Most people have Original Medicare



 
Covers care from any doctor and hospital
in the country who accepts Medicare



 
You usually pay a 20% coinsurance for services 


 

Unless you have secondary insurance like retiree insurance or 
Medicaid



 
Limits how much a doctor can charge for services



 
Doesn’t cover all healthcare services 


 

Routine vision, dental, and hearing care aren’t covered



 
If you want Medicare drug coverage with Original Medicare, 
you must purchase a separate Part D prescription drug plan
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Presenter
Presentation Notes
Under Original Medicare, the government pays directly for the health care services you receive. You can see any doctor that takes Medicare (and most do) anywhere in the country. Original Medicare is sometimes called “traditional” Medicare. 



In Original Medicare: 

You go directly to the doctor or hospital when you think you need care. You do not need to get permission first.

You pay a coinsurance for each service you receive ("fee-for-service").

There are limits on how much doctors and hospitals can charge you.
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Medicare Advantage plans


 

You can choose to get your benefits from a private insurance 
company that contracts with Medicare 


 

Called a Medicare Advantage plan 


 

You still have Medicare if you join a private plan 


 

Plan must cover all Part A and Part B services


 

But usually have different costs and restrictions for covering those 
services



 

May cover extra services (routine vision, dental, etc.)


 

Plans may:


 

Limit you to a doctor and hospital network


 

Require you to get permission for services 


 

Increase their premiums, copayments and change their benefits 
from one year to next



 

End or change coverage, forcing you to find a new plan
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Medicare drug coverage (Part D)


 
Part D covers prescription drugs 



 
Each Medicare drug plan has its own list of covered drugs 
(formulary)


 

Each plan only covers drugs on the formulary


 

There may be restrictions on covered drugs


 

For example, you may need to try other drugs before a 
certain drug is covered



 
Two ways to get Medicare drug coverage


 
Original Medicare with a Prescription Drug Plan



 
Medicare Advantage



 
Prescription Drug Plans charge a monthly premium


 
Most plans cost between $30-$60 per month



 
If you have a low income, you can get help with Part D 
costs
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Presentation Notes
Plans will generally only cover drugs not on their formularies unless you are granted an exception/win an appeal

Substantially all must be covered:

Antipsychotics

Antidepressants

Anticonvulsants

Anticancer

Immunosuppressants (for organ transplants

HIV/AIDS drugs 

There are 7 categories of drugs that are excluded from Medicare coverage. I (or Dan) like to divide these categories into 2 sub-categories. 1) Those drugs that are excluded from coverage no matter what. These include vitamins/minerals, over-the-counter meds, and barbiturates/benzodiazepines (anti-anxiety meds). 2) Those drugs that are excluded when used to treat a certain condition. These include drugs for Anorexia (weight loss/gain), fertility, cosmetic purposes/hair growth, cold meds, and meds for ED. One med may be excluded when used to treat one condition but covered when used to treat another. For example, Serostim is a weight-gain drug, so if it were taken purely for weight gain purposes it would not be covered. However it is covered when used to treat HIV-related wasting. 

DESI-LTE-we don’t see many of these cases; these are older drugs the FDA has re-tested and found to be less-than effective than newer meds. They usually include creams and hormone treatments. 

You’ll hear more about this during the Part D appeals training (if you take it). 

Excluded:



Weight Loss

Weight Gain

Hair Growth

Erectile Dysfunction

Over Counter Drugs

Vitamin except pre-natal

Cough and Cold Medications

Benzodiazepines (i.e. valium)

Barbituates (i.e. phenobarbetal- a seizure medication)

DESI LTE
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Help Paying for  
Medicare Costs

13



© 2014 Medicare Rights Center 

Programs that help pay Medicare costs

For people with lower incomes and/or assets:


 
Extra Help for drug costs
Helps pay Part D premiums, deductibles, copays


 

Medicare Savings Programs (MSPs)
All help pay B premiums
Some also pay Part A premiums, Part A and B 

coinsurances, and deductibles


 
State Pharmaceutical Assistance Program 
(SPAPs)
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Extra Help
Extra Help is a federal program that helps pay 

for some or most of the costs you have with 
Part D
Works with your Part D coverage
No or low premium and deductible for drugs
Low copays

The level of Extra Help you get depends on 
your income and assets
Full Extra Help
Partial Extra Help
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You may be eligible for Extra Help
If your monthly income is around $1,459 as a 

single person or $1,966 as a couple 

You may qualify for low and affordable prescription 
drug copays and plan premiums

There are asset limits for Extra Help
below $13,440 ($26,860 for couples)
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MSP benefits
Depending on program, an MSP can help 

pay:
Part B premium ($104.90/ month)
Part A and B deductibles
Coinsurances or copays for healthcare services 
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You may be eligible
You may be eligible for an MSP if your monthly income is 

around $1,331 as a single person or $1,790 as a 
couple—certain states have more relaxed income 
rules

Under federal law, you must typically have assets below 
$7,160 if you are single and $10,750—certain states 
have more relaxed asset rules


 
Your house, your car and your possessions are not 
considered assets 

You may qualify even if your income/assets are over 
these limits
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Presentation Notes
There are no limits on assets or resources
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State Pharmaceutical Assistance Programs (SPAPs)

Some states offer a state pharmaceutical 
assistance program (SPAP) to help residents pay 
for prescription drugs
Each program works differently
Some states only offer SPAPs to people with chronic 

conditions like HIV/AIDS or kidney failure
 Some others only offer SPAPs to people with Medicare 

over 65

To find out if your state offers an SPAP, search 
“SPAP” at www.medicareinteractive.org or follow 
this link 
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Presentation Notes
http://www.medicareinteractive.org/uploadedDocuments/mi_extra/SPAP-Chart.pdf 

http://www.medicareinteractive.org/
http://www.medicareinteractive.org/uploadedDocuments/mi_extra/SPAP-Chart.pdf
http://www.medicareinteractive.org/uploadedDocuments/mi_extra/SPAP-Chart.pdf
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State Pharmaceutical Assistance Programs (SPAPs)

If you have an SPAP, you may also need to enroll 
into a Part D plan and Extra Help (if eligible)

SPAPs may help people pay Part D costs (such 
as premiums, deductibles, and copays)
Some help during coverage gap when costs suddenly 

increase
SPAPs, like Extra Help, help you afford Part D 

costs – but they are not the same program
You can have both Extra Help and an SPAP
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Presentation Notes
http://www.medicareinteractive.org/uploadedDocuments/mi_extra/SPAP-Chart.pdf 
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Applying for Extra Help, MSPs & SPAPs


 
Apply for Extra Help by 


 
Calling Social Security at 800-772-1213



 
Visiting your local Social Security office or



 
Applying online at www.socialsecurity.gov or



 
Applying online at www.benefitscheckup.org


 

Apply for State Pharmaceutical Assistance Programs 
by contacting your State Health Insurance 
Assistance Program (SHIP)


 
Find the number for your SHIP online at www.shiptalk.org


 

Apply for an MSP by contacting your SHIP or your 
state’s Medicaid office 
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Before applying for low-income programs
With low-income programs (i.e. Medicaid, Medicare 

Savings Programs, Extra Help), you should know:
Each program counts income differently
Becoming eligible for one might affect your eligibility 

for other programs
Get counseling to know all your options
When in doubt, fill it out

Programs may offer different levels of assistance 
depending on 
Income
Assets
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Presentation Notes
Note:  Each program counts income differently.  For example, Extra Help only counts half of your earned income

Eligibility can affect other programs. For example, an MSP, as we will see, will increase your monthly income, which could affect your eligibility for a program like food stamps 

Clients can go to their local department of social services to get counseling on how different low income programs work together.

“Full” or “Partial” Extra Help, as we discussed before 
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Conclusion 

23



© 2014 Medicare Rights Center 

How can I learn more?

If you would like to see if you’re 
eligible for any of these programs, 
please:
Call your State Health Insurance 

Assistance Program (SHIP)
You can find your SHIP’s number by 

visiting www.shiptalk.org
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For more information and help


 
Local State Health Insurance 
Assistance Program (SHIP)


 
www.shiptalk.org



 
www.eldercare.gov



 
Social Security Administration


 
800-772-1213 



 
www.ssa.gov



 
Medicare


 
800-MEDICARE (633-4227)



 
www.medicare.gov



 
Medicare Rights Center


 
800-333-4114



 
www.medicareinteractive.org



 
National Council on Aging


 
www.ncoa.org



 
www.centerforbenefits.org



 
www.mymedicarematters.org



 
www.benefitscheckup.org
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Medicare Interactive
Medicare Interactive


 

www.medicareinteractive.org
Web-based compendium developed by Medicare 

Rights to be used as a counseling tool to help people 
with Medicare


 

Easy to navigate


 

Clear, simple language


 

Answers to Medicare questions and questions about related 
topics, for example:

“How do I choose between a Medicare private health plan 
(HMO, PPO or PFFS) and Original Medicare?”

1.1 million annual visits and growing
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